
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
 

Hub Officer 

Who’s in my team? 

Team  Moat Foundation  

Line Manager  Senior Hub Officer or Moat Foundation Officer 

My direct reports  N/A 

Updated March 2026 

 

What’s my role? 

You are responsible for direct delivery of customer activities within a specific Hub and 
will support the Senior Hub Officer with operations, volunteer management, programme 
development, and delivering social value activities. 
 

• You will deliver high impact activities for our customers in your designated Hub. 

• You will support customers and communities to engage in opportunities that will 

open doors to better lives, and enable positive change by engaging customers, 

raising awareness of skills and opportunities, build confidence and skills, and 

help customers develop support networks. 

• You will work collaboratively with Hub Officers and the Moat Foundation Team 

to collect evidence suitable for describing our impact and developing our 

services. 

What am I accountable for? 

• To develop engaging, outcome-focused activities that meet the needs of Moat 
customers in your Hub and surrounding area. This may include sessions for children 
and young people, adults and older customers.  

• To work collaboratively with your Moat Foundation colleagues, community 
volunteers and stakeholders to identify opportunities, partnerships and projects that 
will improve individual and community life in your Hub area.  

• To collect accurate data, photos, case studies and success stories, in accordance 
with our Governance Policies, that tell the story of our work and support the team to 
develop our community offer. 

• To carry out any other duties consistent with the post that may be required from time 
to time, at the discretion of the line manager.  

• Carrying out my work in line with our: 

 Professional standards, reflecting our values and behaviour framework 

 Policies, procedures, and code of conduct 

 Commitment to equality, diversity, and inclusion 

 Health and safety responsibilities 

 Confidential reporting (whistleblowing) polices 

 

 



 
 

 
 

What do I need? 

Entry Requirements 

• Ability to actively engage children, young people and adults, being able to listen, 
empathise, build trust, support and guide their participation in Hub activities. 

• Ability to communicate effectively to a range of audiences in written form and orally. 

• A good standard of numeracy and literacy, including computer literacy with aptitude 
to learn and use MS Office, particularly Outlook, Word and Excel.    

• Able to work on own initiative and in a team context, including with community 
volunteers. 

• Be innovative in delivery and be able to personalise approach to target specific 
issues in the community where we work. 

 

Ideally to 

• Have access to your own car with appropriate business use insurance. 

• Be able to undertake work outside of normal office hours to meet the needs of the 
business, including evenings and weekends. 

• Have an understanding of legislation and policy relating to resident involvement 
issues, supported by practical experience, especially confidentiality, privacy and 
safeguarding. 

• Have a broad awareness of issues likely to affect Moat’s residents. 

• Be able to plan events and activities. 

 

Proficient Requirements 

• Desirable to have a community and youth work certificate, or similar relevant 
qualification or experience. 

• An understanding of working in a large organisation. 

• A sound knowledge of tenant participation options, activities and good practice. 

• An understanding of recording data. 

 

 


