
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

Domestic Abuse Specialist 
WHO’S IN MY TEAM? 

Who is in my team? 

Team  Neighbourhood Services 

Line Manager  Tenancy Specialist Manager 

My direct reports  Tenancy Specialist Officer (DA Specialism) x1 

Updated May 2026 

 

What’s my role? 

To lead on Moat’s work to support customers and colleagues affected by domestic abuse 
including retaining our Domestic Abuse Housing Alliance (DAHA) accreditation, as well as line 
managing the Tenancy Specialist Officer specialising in Domestic Abuse. 

What am I accountable for? 

Working closely with the Tenancy Specialist Manager and other colleagues to: 
 

• Line management responsibilities for our Tenancy Specialist Officer who specialises in 

DA. 

• Act as Moat’s main point of contact to retain DAHA accreditation, liaising with DAHA 

regional lead and any other local specialist partners and multi-agency forums. 

• Provide specialist DA advice to colleagues across Moat on a case-by-case basis. 

• Deputise for the Tenancy Specialist Manager as required, attending meetings and 

providing guidance and support to the Tenancy Specialist Officers. 

• Contribute to the development, review and improvement of strategies, policies, 

procedures, processes and systems in relation to DA. 

• Advocate for customers and colleagues affected by DA to help them access advice and 

support that is victim/survivor led. 

• Advocate for people from minoritised communities who may face additional barriers to 

accessing support and ensure that Moat is working to remove barriers. 

• Identifying relevant DA training opportunities, including facilitating in-house sessions 

across the business. 

• Work with the Communications Team to ensure appropriate information and advice is 

available to customers and colleagues. 

• Keeping accurate records and manage all data in accordance with our Data Governance 

Framework, relevant legislation, and best practice. You must also understand and fulfil 

your responsibilities as set out in this framework.  

• Carrying out my work in line with our: 
o Professional standards, reflecting our values and behaviour framework 
o Policies, procedures, and code of conduct 
o Commitment to equality, diversity, and inclusion 
o Health and safety responsibilities 
o Confidential reporting (whistleblowing) polices 

• Keeping accurate records and manage all data in accordance with our Data Governance 
Framework, relevant legislation, and best practice. You must also understand and fulfil your 
responsibilities as set out in this framework.   

• To carry out any other duties consistent with the post that may be required from time to time, 
at the discretion of the line manager. 

 



 
 

 
 

What do I need? 

Entry Requirements: 
 

• Experience of working collaboratively to support people affected by Domestic Abuse. 

• Strong knowledge of: 

o The dynamics and impact of DA on survivors and families 

o Housing-related challenges and relevant legal/regulatory frameworks 

o Barriers faced by minoritised communities and intersectional needs 

o Safe approaches to holding perpetrators to account while prioritising survivor safety 

• Experience in a supervisory role within DA, ASB, or Community Safety services. 

• Commitment to a victim/survivor led approach. 

• Knowledge of civil and criminal justice remedies relating to DA.  

• Skilled in providing advice, advocacy, and guidance to customers on DA and housing-

related issues. 

• Ability to assess risk and need using recognised tools and advocate effectively to 

reduce harm. 

• Ability to lead on the delivery of training and identify learning & development 

opportunities for colleagues across the business. 

• Strong written and verbal communication skills for varied audiences, including reports 

and customer communications. 

• Ability to build and maintain effective external partnerships and networks. 

 
 
Proficient Requirements: 
 

• Experience and understanding of ASB & Community Safety. 

• An established strong external network to help ensure that Moat leads by example in 

terms of addressing DA. 

• Ability to provide best practise and leadership regarding DA across the organisation and 
wider sector. 

 


