
 

  
  

  

  
  

  
  
  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 

  
  

Asset Data Analyst  

WHO’S IN MY TEAM?  

Who’s in my team?  

  Team    Existing Homes  

  Line Manager    Assistant Asset Manager – Systems & Ops 

  My direct reports    N/A  

  Updated   June 2026 

  

What’s my role?  

To assist the Assistant Asset Manager (Systems & Ops) to maintain and improve the 

asset management system(s) software and work closely with the system suppliers to 

ensure they are developed and function efficiently. 

 

Drive data integrity; by proactively auditing, maintaining and enhancing data quality, 

ensuring information remains up-to-date, accurate and reliable.  Analyse data, trends 

and ensure that it is fit for purpose to enable informed investment planning, compliance 

reporting and that good business decisions are made with regards to our stock portfolio 

in accordance with our data governance. 

 

Note: The Assistant Asset Manager (Systems & Ops), who you will report to, is 

responsible for the effective management of asset systems, incoming data, data quality 

and operational asset management processes. 

 

What am I accountable for?  

• Work closely with the Assistant Asset Manager (Systems & Ops) to implement 

and integrate new systems, modules and/or new functions to the asset 

management systems, including GIS mapping.  Log and oversee support tickets 

both internally and externally.  Help to provide training and support to the 

business, where necessary. 

• Input, update and audit asset data to ensure it is accurate and reliable including 

data cleansing and validation work.  Carry out data gathering, research and 

reporting, Work with large datasets to prepare it for complex analysis: re-

arranging, recoding, and merging it with data from other sources. 

• To assist with the Intelligent Energy Project, updating EPC survey data for both 

new and existing stock to ensure the SAP Rating is accurately calculated. 

• Support the department’s activities relating to the regulatory compliance, 

recording of assets, on-going programme management, the preparation of future 

programmes of planned maintenance and projects, providing statistical returns, 

compiling data and running standard reports, where necessary. 

• Ensure handover information for new schemes and acquired properties is 

received from other departments, interpret the information and load accordingly 



 

  
  

into Moat’s Asset Management Systems and support the Home Improvement 

Surveying team to ensure completeness of surveys. 

• To manage the Asset Management group inbox and CRM team cases, 

responding to queries. 

• Assist in developing strategy, policies, procedures and processes. 

• To carry out any other duties consistent with the post that may be required from 

time to time, at the discretion of the line manager. 
 

Carrying out my work in line with our:  

• Professional standards, reflecting our values and behaviour framework  

• Policies, procedures, and code of conduct  

• Commitment to equality, diversity, and inclusion 

• Health and safety responsibilities 

• Confidential reporting (whistleblowing) polices 
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  
  

What do I need?  

Entry Requirements:  

• A good standard of education, particularly in numeracy and analytical subjects. 

• Experience working with property, asset, or compliance data in a housing asset 

team  

• Excellent Excel and data manipulation skills, including importing, cleaning, and 

transforming data. 

• Good knowledge of data structures including the ability to manipulate and 

restructure data.  

• Understanding of Decent Homes, Building Safety, HHSRS and Awaabs Law.  

• Familiarity with energy and EPC datasets, and interest in retrofit and carbon 

reduction data. 

• Good written and verbal communication skills.  

• Understanding customer experience / satisfaction. 

Desirable: - 

• Experience in a technical or practical construction related role. 

• Accredited Domestic Energy Assessor  

• Completion of HHSRS Practitioner Course.  

• Knowledge of SQL, DAX, or Python for advanced analysis.  

• Understanding of data governance and quality management frameworks.  

• Experience working with contractors or survey partners to manage survey data 

submissions.  

• Knowledge of lifecycle modelling, investment planning, and scenario analysis.  

• Ability to translate complex datasets into clear insights and recommendations for 

non-technical audiences. 

Behavioural Expectations: - 

• Highly organised, with excellent attention to detail and accuracy.  

• Curious and proactive in improving processes and data reliability.  

• Collaborative approach with strong communication skills.  

• Commitment to continuous learning and innovation in housing data 

management. 

This role is hybrid, requiring attendance at a Moat office a minimum of 2 days a week or 

stock locations as needed to validate data or support projects. All duties must be 

carried out in accordance with Moat’s policies on Health & Safety, Equality, Diversity & 

Inclusion, and Data Protection. 

  


