
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

People Partner 

Who’s in my team? 

Team  People Services 

Line Manager  Head of People & Organisational Development 

My direct reports  People Services Advisor 

People Services Coordinators  

Updated December 2024 

 

What’s my role? 

• To provide proactive and innovative solutions to business issues relating to our 

people and culture. 

• To work collaboratively with the business, providing guidance and support to 

ensure departmental priorities and plans are aligned to our business goals and 

values.  

What am I accountable for? 

• Act as a People Partner within key business areas - developing and enabling the 
effective implementation of the people strategies, plans and practices. 

• Using resources such as people metrics, data analytics and recognised best and/or 
legal practice support departments on all people processes - providing guidance, 
coaching and constructive challenge, as required. 

• Be a critical friend that probes, discusses, disrupts, debates and challenges others. 

• To deliver professional advice and support to managers on recruitment, employee 
engagement, employee relations, change management, TUPE, employee reward, 
ensuring mitigation of legal risk and organisational reputation. 

• Provide advice and guidance to leadership on how to build a diverse, equitable and 
inclusive organisation. 

• Working collaboratively with managers and key partners provide guidance and 
support on organisational development and succession planning.  To help achieve 
maximum staff performance and the retention and development of a high 
performing workforce, as part of Moat’s vision to secure external recognition as an 
employer of choice. 

• Be comfortable and confident working in the grey; navigating policy, process, ever-
changing business context or previous methods to reach the most effective and 
commercial outcome. 

• To ensure Moat remains a competitive employer through benchmarking initiatives, 
processes and best practice against external organisations.  

• Lead key people projects that support the delivery of the People work plan;  People 
strategy and Moat’s vision and values. 



 
 

 
 

• To work collaboratively with team colleagues contributing to the completion and 
compliance checking of people processes, documentation and HR reporting. 

• To work in collaboration with the OD and Employee Experience Manager, 
supporting staff wellbeing and people initiatives, talent management, succession 
planning and coaching. 

• To update, review and create a suite of people policies, procedures and practices 
that complement the organisation’s values and which adhere to best practice and 
employment legislation. 

• Design, deliver and evaluate a range of management and development 
programmes, e.g. appraisal training, grievance handling, building employee 
engagement. 

• To carry out all duties in accordance with Moat’s: 

 Equal opportunities policy 

 Health and safety policy 

 Policy on confidential reporting (whistleblowing) 

  

• To carry out any other duties consistent with the post that may be required from 

time to time, at the discretion of the line manager. 

 

• Keeping accurate records and manage all data in accordance with our Data 
Governance Framework, relevant legislation, and best practice. You must also 
understand and fulfil your responsibilities as set out in this framework.  
 

• Carrying out my work in line with our: 

 Professional standards, reflecting our values and behaviour framework 

 Policies, procedures, and code of conduct 

 Commitment to equality, diversity, and inclusion 

 Health and safety responsibilities 

 Confidential reporting (whistleblowing) polices 

What do I need? 

Entry Requirements: 
 
• Level 5 CIPD qualification or equivalent 
• Good working knowledge of MS Office 
• Excellent communication and organisational skills 
• Innovative problem solver 
• Demonstrable experience of stakeholder management  
• Knowledge of employment legislation supported by at least 3 years proven practical 

experience of managing a complex employee relations caseload including change 
management 

• An awareness of the processes involved in Employment Tribunals 
• Experience designing and facilitating people related training 
• Appropriate means of transport 

 
Proficient Requirements: 



 
 

 
 

 
• Fully CIPD qualified (L7) 
• Confident in the provision of challenging employee relations advice to managers 

and staff 
• Skilled delivery in managing large scale change and TUPE 
• Skilled delivery facilitating people related training 
 

 


