


 

Scrutiny Panel Member 
 

Who is in my team? 
Team Customer Scrutiny Panel (CSP) 
Updated September 2025 

 
 

What’s my role? 

Work collaboratively with other CSP members to make decisions and recommendations 
based on performance data, to present to Moats Customer and Communities Committee 
and Executive Team.  
 
What am I accountable for? 

 
 
1. Scrutinising service areas based on customer experience and holding the 

organisation to account for their decisions, performance and conduct where these 
relate to service delivery and impacts and outcomes for customers. 
 

2. To use performance data, customer feedback, reality checking activities and other 
factors that may affect service standards to identify services for review. 

 
3. Carry out service reviews and make recommendations to the Customer and 

Communities Committee or management on policies and procedures affecting the 
management of Moat and services delivered to its customers and their home. 
Reviews and recommendations shall be shared with the Customer and 
Communities Committee. The Panel will carry out a minimum of three reviews 
annually in line with the agreed workplan. 
 

4. Maintain confidentiality regarding individuals or organisational information which is 
not in the public domain and is identified as confidential or could be regarded as 
harmful to the individual or Moat if it were to be widely known. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

What do I need? 
  Essential 

• Able to work with integrity 
• Able to commit to attending meetings and training and be punctual 
• Ability to be objective 
• Good leadership skills 
• Good organisation and time management skills with the ability to prioritise 
• Good verbal and written communication skills 
• Good listener 
• Good interpersonal skills and ability to motivate others 
• Able to stay calm under pressure 
• Able to respect confidences 
• Able to make sound decisions for the good of the Scrutiny Panel 
• Good numeracy and budgeting skills 
• Presentation Skills 
 

 Desirable 
• Good numeracy and written communication skills 
• Ability to demonstrate tact and diplomacy 
• Assertiveness 
• Good telephone manner 
• Comfortable using a computer and receiving information by email 
• Good organisational skills 
• Good interpersonal skills 
• Note taking skills 
• Ability to understand graphs and data 
• Knowledge and experience of social housing 

 


