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We’re looking for a  
Customer Service Team Leader 

• Manage a team of Customer Service Advisors, 
ensuring your team provide excellent customer 
service across all channels.

• Monitor the delivery of customer service through 
evaluation ensuring high levels of customer 
satisfaction are always achieved.

• Have an eye for process improvements and 
embrace new technology that will deliver benefits 
to both internal and external customers.

• Ensure excellent communication and promotion 
of the Customer Operations group across the 
wider business.

“Like many of my colleagues at Moat I 
joined 13 years ago as a Customer Service 
Advisor. By using the many development 
and coaching opportunities at Moat I have made 
my career in Customer Services and have been the 
Customer Service Manager for the last two years.  

I now have an exciting opportunity for a Team Leader 
to join my team. This role requires someone who is 
proactive and confident in managing and inspiring 
a team of Customer Service Advisors. Our staff are 
all based at home right now so you will need to be 
comfortable using technology to stay connected. 

It is important that you have call centre experience 
and ideally knowledge of our technology - Cisco 
Finesse and MS Dynamics, but if you’ve worked with 
similar, we can teach you to work with ours!  

You must also have a true passion for customer 
service, ensuring that its consistently delivered 
whatever the channel and always be on the lookout 
for what we can do better.

If you feel that you would like to be part of a fast 
paced and energetic team with the opportunity to 
develop yourself and those you manage then I would 
love to hear from you. 

Tanya Gray
Customer Services Manager

Salary range 
£26,152 - £32,691 per annum

Location
Crossways Business Park, Dartford. A suitable 
working from home environment will also be required. 

Hours of work
35 hours per week, Monday to Friday. Core hours 
are 8am to 6pm with a variety of shifts to be worked.

Annual leave entitlement
26 days per annum plus bank holidays, plus half  
day birthday leave.

Benefits
• Generous annual leave entitlement with the 

flexibility to buy and sell more annual leave 

• Pension scheme and life assurance

• A culture of internal development

• Health and wellbeing including an employee 
assistance programme and a selection of  
optional initiatives.

Interested? We want to hear from you! 
If you want to take on an exciting new challenge, please visit moat.co.uk/careers to fill out an 
online application form before 11pm on 20 October 2020

As a Customer Service Team Leader you’ll:


