
Brief for the position of Head of Neighbourhood Services for Essex 
(6 to 9 month maternity cover)  

Head of Neighbourhood Services

BE
THE
CHANGE 



Hello!

What a year we’ve had!  We’ve been undergoing a period of 
amazing transformation here at Moat and our hard work is 
already paying off!  In June we were shortlisted for Front Line 
Team of the Year at the 2018 Housing Heroes Awards!  In 
September we’ll find out if we’ve won the Best Customer  
Care Award at the National Housing Awards! 

We are a strong social landlord that cares. We know we’re 
good at it but we want to be even better. Our business and 
customers are changing and we’ve been ramping up our 
commercial focus whilst not forgetting our social values. We’re 
re-aligning our relationship with our customers; I’ve described 
it as a ‘reset’, a ‘reframe’ and a ‘refocus’. We’ve achieved a 
lot, but there is more to be done – it’s exciting times!

I have a truly fantastic Head of Neighbourhoods for our Essex 
business area, but whilst she’s away on maternity leave, I need 
someone to pick up the reins and drive this transformation. 
You’ll need strategic vision and to be in your element forging 
excellent relationships with managing agents and local 
authority partners. I need someone with a proven track  
record for success.

You need a good grasp of tenancy and leasehold issues to 
spearhead a dynamic team of housing specialists based in  
the heart of your local business area. Based in Maldon,  
you’ll be responsible for our homes right across Essex.

Moat is an incredible place to work, I love it and so do 99% of 

the people that work here according to our 2018 staff survey! 

Are you interested?

This is such an exciting time to join Moat,  
I want the truly inspirational to be part of 
our fantastic journey. If this sounds like you, 
please submit an online application form on 
moat.co.uk/careers.

If you’d like to have a chat about these 
roles you can call Stephen Walker, Director  
of Neighbourhoods, on 0845  359 6755.

I would really like to hear from you!

Stephen Walker
Director of Neighbourhoods

@StephenW_Moat

http://www.moat.co.uk/careers


Main purpose of the 
job and the reward
To spearhead a high performing team of housing specialists; taking 

a strategic and senior operational lead for your local business area, 

providing an effective strategic interface across the organisation.

Key tasks:

In return for your hard work, we will reward you with:

• To drive transformational change within the local business 
area and wider organisation to ensure consistently high 
neighbourhood services across all tenures

• To lead strategic relationships with local authority 
partners, managing agents and other key stakeholders  
to fulfil our social landlord obligations

• To act as strategic lead for leasehold, freehold and 
tenancy related matters; including providing sign-off for 
all head leases and key documents for new schemes

• To be proficient in contract management, ensuring we 
maximise the effectiveness of our managing agent and 
PFI contracts

• To represent Moat on key resident management 
companies, influencing budget and contractual decision 
making for the benefit of Moat and our residents

• To ensure performance standards and targets across 
the business zones are met consistently, including those 
relating to leasehold and tenancy management, lettings, 
rent arrears, health and safety, lone working, statutory 
obligations and overall estate management

• To deliver social and economic regeneration in the area 
with measurable outcomes and to promote Moat and 
the interests of its residents at partnership forums and 
external events by utilising data and customer insight to 
help shape local services

• To hold full budget responsibility for the business area, 
ensuring that decisions are made with a commercial focus 

• To work strategically with other department heads to 
ensure services are delivered consistently.

• Salary up to £69,824

• Car allowance

• Generous annual leave entitlement with the flexibility  
to buy and sell more annual leave 

• Pension scheme and life assurance

• Flexible and agile working

• Training and development including accredited 
management courses, further education sponsorship, 
professional subscriptions, leadership development 
programmes and a culture of internal development

• Health and wellbeing including an employee assistance 
programme and a selection of optional initiatives

• The role commences 26 November 2018, for 6 months 
to 9 months.



Head of Essex

2 x Neighbourhood Operations Manager

You will be located with our  
Essex team, based at our  
Maldon office.

Head of Kent

Head of Sussex/London

8 x Neighbourhood Services Manager

16 x Neighbourhood Services Manager

11 x Neighbourhood Services Manager

Our Kent team are based at  
our Dartford, Chatham and 
Ashford offices.

Our Sussex/London team  
are based at our Crawley  
and Merton offices.
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Alongside refining our existing services and putting new 
homes on the ground, we are also delivering a major 
regeneration scheme covering 850 homes in Pollards  
Hill in the London Borough of Merton. This scheme will 
involve refurbishment works to improve energy efficiency  
to homes and the overall look and feel of the estate. It will 
also incorporate some 90 new build properties. We are 
working on the social regeneration of the area, working with 
residents, local stakeholders and contractors to ensure that 
we make a lasting difference.  

Our completed schemes at Christian Fields in Gravesham 
and Stanhope in Ashford demonstrate how communities 
can be reinvigorated by careful and collaborative working.  
These estates have been transformed into places where 
people can feel safe, be proud to live and which have a 
strong and sustainable local identity.

Moat’s financial strength puts us in a good position to rise to 
challenges and plan for the future. We have set our strategic 
goals for 2020 built around:

• Providing a clear and consistent customer service 
offering, supported by intelligent use of data and insight

• Use of digital technologies to enable better 
communication and drive efficiency

• Innovating to deliver new housing products, financing 
options and delivery models.

About us

Moat is one of the top 30 housing associations in the UK 
with 20,000 homes spread across south east London, Kent, 
Essex and Sussex and we continue to develop new homes  
at an impressive rate too – last year we delivered 861 and we  
are aiming for another 3,000 by 2020. Our ambition is 
simple - to bring an end to housing need.

Housing associations are facing a period of change 
unprecedented in recent times. This gives rise to a number 
of significant challenges in terms of sustaining rental income, 
supporting residents through welfare reform and striving to 
maximise the delivery of new homes. We must also protect 
existing residents and homes; plus our social purpose – this 
is a delicate and challenging balancing act.

Our particular expertise is delivering low cost home 
ownership, having been one of the pioneers of shared 
ownership in the early 1990s. Since then, we have assisted 
thousands of people to become shared owners, many of 
whom now own their homes outright but they still have a 
relationship with Moat as leaseholders and as part of the 
community on our developments.  

We currently have over 5,500 shared ownership properties 
– the largest proportion to our size in the sector. As the 
range of tenures and mix of housing increases we must 
develop and re-evaluate our services to meet our customers’ 
expectations. As a business we need to ensure we are 
commercially astute and adaptable and for our customers 
we must be accessible and provide value for money.

Moat, an ambitious forward-thinking Social Housing provider.



July 2018 - 422

Reset.
Reframe.
Refocus.


