
WANT TO BE AN 
APPRENTICE?

Everything you need to know when you’re  
applying for an apprenticeship at Moat.



WHAT IS AN
APPRENTICESHIP?



Want to know more before 
you apply? 
We are happy to host a week’s 
unpaid work experience. If you’re 
interested  
in doing so, we’ll see what we can 
do! Just send an email to: 
leah.matthews@moat.co.uk 
We will see what we can do! 

Next steps
We’ll be advertising for the class of 
2020 in July ready for you to join us 
in August. We will advertise on our 
website and make announcements  
via Twitter and Instagram (details  
on the back page).

Planning your future isn’t 
easy. Do you want to go  
to work or study? With  
an apprenticeship you  
can do both.

What is an apprenticeship?
It’s a real job, with hands-on experience, a salary 
and the chance to train while you work. You’re 
treated just like all the other employees, with 
a contract of employment and holiday leave. 
Apprenticeships are available to anyone over 16 
years of age who aren’t in full time education.

When you’re an apprentice
• You earn a salary and train at the same  

time, with at least 20% of your time spent 
away from the day to day job working on 
your qualification, either in the workplace  
or at college

• You learn a variety of skills useful throughout 
your working life

• You’ll learn alongside other apprentices, 
making a number of new friends

• You’ll get lots of support to help make 
learning easier

• You’ll boost your future earnings potential

What do Housing Associations do?
Poor housing can impact on someone’s health 
and their ability succeed in education or work. 
As a housing association we want to bring an 
end to the current housing need. We provide 
homes for people on low incomes and build 
new homes for rent and for shared ownership.

Housing Associations are not for profit 
organisations meaning any profit is reinvested 
into updating and developing services and 
maintaining high standards. Working in Housing 
means that you get the opportunity to make a 
difference to someone’s life.

Moat’s apprenticeship scheme
We’ve been running an apprenticeship scheme 
since 2009. Almost 90% of our Apprentices have 
secured work with Moat after their apprenticeship 

and many have moved into management 
positions. We have two schemes available;

• 12 month scheme 
These office based apprenticeships are in 
a number of departments. In the past this 
has included Administration, Finance, HR, 
Customer Service and Sales and Marketing. 

• 2 year scheme 
Our Housing Apprenticeships gives you the 
opportunity to work in a different department 
for 3 months at a time. In this time you’ll learn 
about what a Housing Association does and 
have the chance to try before you decide 
where you may wish to progress your career.  

We’re based on the Crossways Business Park, 
near Dartford and are accessible by road, train 
or bus. 

What do you need to be a Moat 
Apprentice?
You’ll need GCSE English and Maths at grade 
C/4 or above. We want apprentices who are 
enthusiastic, curious, able to work with others 
and keen to learn. You don’t need any particular 
experience or other qualifications. We can teach 
you the rest!
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For more information about our Apprenticeship scheme, to watch 
videos and read about our previous apprentices, visit: 
moat.co.uk/careers/apprenticeships

Follow us on Twitter  
@LifeatMoat

Follow us on Instagram
@MoatHomes

National Apprenticeship Service
getingofar.gov.uk  

Chartered Institute of Housing
(Professional organisation for those working in housing)
cih.org 


